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PDOORHAN’
BBE[JEHUE

bnarogapum Bac 3a npuo6peTeHne NpoayKuum KoHuepHa DoorHan.

KoHuepH DoorHan rapaHTupyet pa6otocnoco6HOCTb U3LeNNA HA NPOTSKEHUN BCEro rapaHTUAHOIO Cpoka
npw YCNOBUN LIENeBOro NCNoNb30BaHNs 11 COONIOAEHINS NPaBI 3KCNyaTauuu.

[apaHTUIAHbIA PEMOHT NPOU3BOLUTCA KOMMAHWeN, OCYLLECTBMBLUEN MPOAAXY, UN CEPBUCHLIM LEHTPOM
DoorHan, umetoLmm cepTMdnKaT Ha NPaBso BbINONHEHNUS PaboT Mo CePBUCHOMY TEXHUYECKOMY 06CNYKMBa-
HUI0 060pYA0BaHNSA, NPON3BEAEHHOr0 U NOCTABIIEHHOr0 KOHLepHOM DoorHan.

[To Bonpocam CepBUCHOIO TEXHWYECKOro 06CIY)XIBAHWUS Bbl MOXXETe 06paTUTLCA B JIH060M cepTuduLmpo-
BaHHbIN cepauCHbIN LeHTp DoorHan (panee no Tekcty CCLL DoorHan) Ha Tepputopumn Poccum u ctpad CHI.
[TepeyeHb CepBUCHBIX LLEHTPOB NPeACTaBNeH Ha 0(pULManbHOM caiTe KomnaHun www.doorhan.ru B pasgene
«KoHTaKTbl. CEpBUCHbIE LIEHTPbI».

A NPOYTUTE JAHHOE PYKOBOJCTBO W COBJIFOJAWTE BCE EF0 NOMOXXEHUA!

= B pykoBoacTBe cofepXUTCS BaxHas MHCHOPMaLus 0 NPaBUNbLHOI U 6e30NacHOi aKcnyaTauum, KBa-
NUHMLMPOBAHHOM YXO[€ M TEXHUYECKOM 06CNYXUBAHUU U3LENUS.

= B cBA3K C NOCTOAHHLIM COBEPLIEHCTBOBAHMEM KOHCTPYKUMM W3AENNA NPOM3BOAUTENL OCTaBNSET
3a co60# NpaBo Ha BHECEHWE W3MEHEHMIA B JaHHOE PYKOBOACTBO 6e3 npeaBapuTeNbHOro yseaomie-
HUA noTpebuTeneii (nokynartenen).

1. NOPAAAOK 3ANOJIHEHNA CEPBUCHON KHVXKM

HacTofiwasn cepBUCHAs KHDKKA SIBNSETCA 003aTeNbHbIM NPUNOXEHNEM K KOMMNEKTY W3Aennii, npous-
BEAEHHbIX KOHLepHOM DoorHan, n cogepXuT CBEAEHWS O rapaHTWUiHbIX 0683aTeNbCTBaX W MpaBmnax nx
npefoCTaBneHus.

[lpocm Bac COXPaHATb CEPBUCHYIO KHIKKY. [1nsi NOLTBEPXKAEHMS MpaBa Ha rapaHTWUIiHOE CEpBUCHOE
TeXHN4eckoe 06CNYXMBaHWE HEOOXOAMMO MPeAbsBUTL CEPBUCHYID KHUKKY Aunepy KoHuepHa DoorHan,
OCYLLECTBMBLLEMY NPOLAXY M3nenus, a Takxe cotpyaHuky CCLL DoorHan npu npoBefeHNN rapaHTUAHOMO
06Cny>K1BaHMS.

1.1. CBUAAETENIbCTBO 0 MOHTAXE

[lBepb OTKaTHas Ansg Kamep C perynupyemorn ra3oBoi cpeson CMOHTMPOBAHA B COOTBETCTBUM C TPEOOBAHU-
MU UHCTPYKUMM MO MOHTAXY 3NN, MOHTAXHON KapTbl U3AeNUs, 06LLNMYU PEKOMEHLALNAMI N3roTOBN-
TENs 1 NPU3HAHA FOAHON K 3KCnsyataLmm.

MOHTAXHASA OPTAHU3ALIUA

HanmmeHoBaHue:

Anpec:

TenedhoH:

[lata moHTaXa:

HayanbHUK MOHTaXHOW 6pUragbl:
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1.2. CBUAETENICTBO O CEPBUCHOM OBCJTY>XUBAHWW U PEMOHTE s
=
Tabnnya 1. [IpoBegeHHOE CepBUCHOE 00CITYXNBAHNE %
™
Ne [lata MepeyeHb pabot OpraHu3auus / nognuch OTBETCTBEHHOIO NULA E
T
=
1 2
E=
2
3
4
5
6
2. HASHAYEHUE U3OENNA

OTKaTHble ABEpU [ANs MOMELLEHUA C PerynupyeMoil ra3oBO Cpefoi UCMOMb3YTCs [N OCHALLEHMS
NOMELLeHIIA, rae Heo6X0ANMO NOLLEPXKNBATbL ONPEAeNeHHbIe KITMMATUYECKIe YCIIOBUSA 1 AABNIEHNE BHYTPU
NOMELLEHNA BbILLE, 4EM CHAPYXW.

Takue [Bepy n0O3BONAKOT UCKMIOYNUTD YTEYKWN MUCMOMb3YEMbIX NPU XPAHEHUW MPOAYKLWN ra3os, YTo CyLue-
CTBEHHO CKa3bIBAETCA HA KAYECTBE XPAHUMOI NPOLYKLMN.
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3. KOHCTPYKTUBHbIE OCOBEHHOCTN
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1. BcraBska 60k0Bas BepxHemn HanpasnsioLLen 13. AntoMnUHNEBLIA NPOd UL OKAHTOBKM NMOOTHA
2. AntomMirHUeBbI NPOUIb PONNKA BEPXHEN 14. CaHABNY-NaHenb
HanpasnsoLLen 15. lepxxatens HUKHeN HanpasnsLLei
3. Bcraska LeHTpanbHas BepXHeli HanpasnstoLLen 16. ANOMIUHNEBBIA NPOMUIbL HUKHEN HANPaBNSAIOLLEN
4. Bydep BepxHel HanpaBnsioLLei 17. HuxHsas ponukosas onopa
5. BepxHsas ponukosas onopa 18. 3aknagHble NAacTUHbI NONOTHA
6. Cyxapb COEIMHUTENbHBIA PaMbl 19. HWXHWA ynnoTHUTENb NONOTHA
7. Cyxapb COeAMHUTENbHBIA MONOTHA 20. YTannuBaemblii nopor
8. OKCLEHTPMKOBbINA 3aXKNM 21.Ta30BbIl KpaH (onums)
9. AnoMUHMEBbIA NPODUITL Pambl 22. HmxHuin noBuTenb
10. YnnoTHUTENb NONOTHA 23.0kHo (onuus)

11. [lekopaTnBHas KpbllLKa antoMUHUEBOro npocuns 24 Pyyka
OKaHTOBKM NOM0THA

12.YNnoTHWTENb antoMUHNEBOr0 NPONISA OKaHTOBKM
nonoTHa
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4. IKCMNNYATALINA

MpaBumbHaA YCTAHOBKA W 3KCTyaTaLys W3LENUA rapaHTUPYIOT ero HafeXHYl W [0NroBeyHylo paboty.
[ns noaaepxaxus pabotocrnocoGHOCTM 11 MPOAIBHNA CPOKA CIY)KGbl N3AENNA BbINOMHSANTE CReayIoLLmMe yc-
NIOBUS:

= [lofI0THO [ABepeii JOMKHO NaBHO NepeMeLLaTbCs Mo HanpaBsoLLnUM.
= (OcyLLecTBnsTe Py4HOE OTKPbIBAHWE 1 3aKPbIBAHWE ABEPEN TONIbKO NPK MOMOLLM PYYKU.

= He npunaraiite 601bLUMX YCUNIA NP PYYHOM OTKPbIBAHUM 1 3aKPbIBAHWN BEPEN. 3anpeLiaeTcs peskoe
OTKPbIBAHNE 11 3aKPbIBAHNE [BEPENA.

= He noasepranTe ABepu yaapam 1 He NpensTcTByinTe Mx CBO60LHOMY OTKPbIBAHUIO U 3aKPbIBAHUIO.

= He noasepraiTe 3arpsAsHEHUI0 HaNpPaBAIOLLNe U PONINKK, TaK KaK 3TO MOXXET NPUBECTU K CEPbE3HbIM
HapyLeHNAM n1iaBHOCTN X0Aa.

= Vpansiite ¢ NOMOTHA 1 CUCTEMbI NPOTUBOBECA Mblflb, FPA3b, NOCTOPOHHUE NPEAMETbI.
= (QcyLLEcCTBNsIATe MOIiKY NONOTHA He Pexe 2 pa3 B rof (663 NPUMEHeHUs XUMIUYECKIAX PeareHToB).

= He ponyckaiTe [eTell, a Takxe NiofLen, Y KOTOPbIX HET OnbiTa 3KChayatauuu nofo6GHbIX U3Lenuil,
K YCTPOICTBAM YNpaBeHus.

= (CneauTte 3a TeM, 4T0Gbl BO BPEMS IBUXKEHNSA MOSIOTHA B MPOEME 0TCYTCTBOBANM NOCTOPOHHME NPeaAMETbI
1 mMycop. Uix Hannune MOXeT NPUBECTU K NEPEKOCY 1 3aKNNHUBAHMIO [BEPEN.

= Creaunte 3aTeM, YTOObI NOAM 1 KMBOTHbIE HE HAXOAUNNCH B 30HE IeNCTBMS ABEPEi BO BPEMS X paboThbl.

= (CTporo 3anpeLleHo HaxoauTbCsa NoJ, KOHCTPYKLMEN BO BPeMs ee paboThl, Tak Kak aT0 MOXET NpuBecTU
K Cepbe3HbIM TPaBMam.

= B0 U36exaHue TpaBM He TPOraiiTe pykamu NOABVKHbIE 4acTy ABEPEN BO BPEMSA UX JBWKEHNS.

= B cryyae Ucnonb3oBaHus [BEPeit He Mo Ha3HaY4eHMI0 NPON3BOANTENb HE HECET 0TBETCTBEHHOCTY 3a UX
LIeNIOCTHOCTb M NpaBUmbHY paGoTy.

5. CEPBUCHOE OBCJTY)>XUBAHWUE
5.1. OBLLUVE NOJIOXEHNS

[nsa obecnevyeHns HafexHoM n 6ecrnepe6onHoi paboTbl U3AENNS PEKOMEHAYETCH PerynsapHo NpoBoOAUTb
€ro TEXHNYECKNI A OCMOTP 1 06CNY)KMBAHME COTMACHO NEPEYHI0 PErNAMEHTHbIX PaboT, NpUBELEHHOMY B Ta-
6nuue 2.

A BHUMAHUE!

= [lepuoAM4HOCTb NPOBE/EHUA TEXHUYECKOro CEPBUCHOr0 06CNYXMBAHNA — HE PEXe 0JHOro pasa
B rog.

lpoBeieHne CEpPBUCHOr0 TEXHWYECKOro 06CNYXMBaHMA U peMoHTa B 0643aTeNibHOM NOpsAAKe
A0JKHO CONPOBOXAATbLCA COOTBETCTBYHOLLEN OTMETKON B «CBMAETENLCTBE O CEPBUCHOM 06CYXM-
BaHUM U PEMOHTE>» HACTOALLEN CEPBUCHON KHUKKM.

TexHn4ecKoe cepeucHOe 06¢cnyXuBaHne fomkeH nposoauTb GCL, DoorHan, umetowmii ceptudpukar Ha npa-
BO BbIMOMHEHNS PaboT N0 CEPBUCHOMY TEXHUYECKOMY 06CMYXWUBaHWIO 060PYLOBAHNSA, NPOU3BEAEHHOMO
SN NOCTaBJIEHHOI0 KOHLepHOM DoorHan.
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Tabnnua 2. [TepeyeHnb pernameHTHbIX paboT 1o MPOBEAEHUIO CEPBUCHOI0 00CITYXUBAHUS

Y3en

[MonoTHo ABepeit

JnemeHt

[MaHenb

Kputepuit

OTCYTCTBUE NOBPEXAEHMIA

LleiicTBue

OcMOTpeTh. Mpy HANUYMIA HAPYLIEHNI
LeI0CTHOCTM NOKPbITUS (LapaniuHbl, CKo-
Nbl) NOAKPACUTh, NP HANUYUIA U3IOMOB
WK B3JYTUI 3aMEHNT

ANOMUHMEBbIE

npodunu OTcyTCTBME NOBPEXAEHNN, | [POBEPUTL, NPW HEOOXOAUMOCTY 3aKPENUTh,
OKaHTOBKM HaZIeXXHOCTb Kpenexa npw cUnbHOM AethopmaLum 3amMeHnTb
nonoTHa

lpoBepuTb, NpK HEO6XOANMOCTY 3aKPENUTD,
Pyuka HapexxHocTb kpenexa Npu OTCYTCTBUM HAZ@KHOI0 KPenseHuns

3aMEHUTb

MonoTHo ABepeit

Mpwxatue K npoemy

lpoBepuTb, NpK HEO6XOANMOCTY OTPEryNU-
poBartb

Ponukosble onopel

Ponunkosas onopa

HagexHocTb Kpenexa

lpoBepuTb, NpK HEO6X0ANMOCTY 3aMEHUTb

C PONNKOM
Ponuk 3Hoc [poBepnTb, NP HEO6XOAMMOCTN 3aAMEHUTD
BepxHas
HanpasnsioLlas
[eomeTpus, HaEXHOCTb [TpoBepnTb, NP HEO6XOAMMOCTMN 3aKPENUTL
Hanpasnsowme P A pogep P A P
Kpenexa NN 3aMEHUTb
HwxHss
HanpasnsioLas

BepxHUi, HUKHNIA

Pama pgepeii

npocunm

OTCyTCTBME NOBPEXKAEHNI

YNNOTHUTENbHbINA o LlenocTHOCT,
11 60KOBOI yNNoT- [poBepuTb, NpK HEO6XOANMOCTY 3aMEHUTb
KOHTYp 3M1aCTNYHOCTb
HUTENN
3anupatollee OKCLIEHTPUKOBBI
. N DYHKLUNOHNPOBaHNE [poBepuTb, NpK HEO6X0ANMOCTY 3aMEHUTb
YCTPOIACTBO ABEPEi | MeXaHn3m
AntomuHueBble

MpoBepuTb, NPU HE0GXOAMMOCTHM 3aMEHUTh
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6. TAPAHTUA
6.1. TAPAHTUIAHbINA CPOK

lMokynarento NpesoCTaBnseTCs rapaHTus paboTocnoCoO6HOCTM U3nenus «[1Bepb 0TKATHAsA Ans Kamep C pery-
NIPYeMON ra3oBoii cpefoii», Npou3BeaeHHOro KoHuepHom DoorHan, cpokom Ha 1 rog ¢ MOMeHTa npuobpe-
TEHUS JAHHOr0 N3Jenus.

Ecnu B nepnof rapaHTUHO 3KCnTyaTaumi 06Hapy»xaTcs HeJOCTaTKK, KOTOPbIe He N03BONAT NPOLOJIKUTD
HOPMAbHYIO 3KCMyaTauuio ABEepU A0 WX YCTPAHEHWs, TO rapaHTUiiHbIA CPOK MPOANEBAETCS HAa Mepuoj
YCTPaHeHNs HEA0CTaTKOB.

A BHUMAHUE!

FapaHTUAHBIA CPOK MOXET MEHATLCS B 3aBUCUMOCTH OT YCNIOBHIA 0r0BOpA.

lMokynatenb Bnpase NpeabABUTL TPEOOBAHUA MO rAPAHTUU, CBA3AHHbIE C HEAOCTATKAMU W3NS, TONIbKO
B TEYEHWe YCTAHOBNEHHOr0 Ha HEro rapaHTUIHOrO CpOKa, Npw ycnosuu co604eHUs NPaBun 3Kcnyarauum
11 CBOEBPEMEHHOI0 MPOXOXAEHNA TEXHUYECKOr0 06CYXMBAHNSA, MOPSA0K KOTOPOro NPUBEJEH B HACTOSALLEN
CEPBUCHOI KHUKKE.

B cnyyae npuo6peTeHns n3nenus y npou3BOAUTENSs U BOSHUKHOBEHWS PasHOMMIAcuii no yCrnoBusM npego-
CTaBNEHUS rapaHTUilHbIX 0693aTeNbCTB MEX/Y AOrOBOPOM U CEPBUCHOI KHUXKKOI MPUOPUTETHBIMU ABIIS-
tOTCS YCNIOBMS JOrOBOPA.

6.2. YCNI0BUA NPEAOCTABJIEHUA TAPAHTUN

MpaBo Ha rapaHTUitHOE 06paLLieHIe JAET CEPBIUCHAA KHIKKA C 3aN0NIHEHHbBIM M0 BCEM Npasunam UAeHTugu-
Katopom 13genus 1 hopmoii «GBULETENbCTBO 0 MOHTaXE>.

A BHUMAHUE!

Bo u36exaHue Hejopa3yMeHUil BHUMATENbHO U3Y4UTE YCNOBUSA rapaHTUAHLIX 063aTeNbLCTB U NPOBEPb-
Te NPaBUNbHOCTbL 3aN0MHEHUs CEPBUCHON KHUKKU.

6.3. TAPAHTUIAHBIE OBSA3ATE/NbCTBA

B Te4yeHne rapaHtuitHoro cpoka KoHuepH DoorHan o6ecnevmBaer ycTpaHeHWe BCeX MOLTBEPXKAEHHbIX [e-
(DeKTOB, BO3HUKLLNX MO MPUYMHAM NPON3BOACTBEHHOIO Bpaka, 3a UCKITIOYEHNEM 0BCTOATENbCTB, YKA3aH-
HbIX B M. 6.4.

KoHuepH DoorHan He Bo3MeLLaeT pacxofbl Ha JEMOHTX 1 MOHTX W3AENUS, 2 TaKKe TPAHCMOPTHbIE pac-
XOLbl, NOHECEHHbIE B LieNsAX rapaHTUAHOr0 06CNYXKIUBAHMS.

[letanu n KOMNAEKTYIOLLME, 3AMEHEHHbIE B PE3YnbTaTe 0CYLLECTBIIEHUS FapaHTUAHOr0 06CYXMBAHUS U3[e-
NN, NepexoasT B CO6CTBEHHOCTb KOHLepHa DoorHan.
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6.4. O6CTOATENbCTBA, UCKJIHOYAHOLLWE TAPAHTUIHBIE OBA3ATENBCTBA

lapaHTUiiHble 00513aTeNbCTBA NPON3BOANTENS Ha U3AENMe YTPAYNBAIOT CUNY B CRIEAYIOLNX CyYasnX:

HEKa4eCTBEHHbIA NN HECOOTBETCTBYHOLLMIA PYKOBOACTBY MO MOHTAXY 1 3KCMyaTaLii MOHTaX U3AeNNs;
HENPOXOXXAEHWNE PErynsipHoro CepBUCHOro NPOMNAKTNYECKOro 06CTY)XMBAHNA U3AeNUs COrMacHo yc-
NOBUSAM HACTOSILLENA CEPBUCHON KHIKKN;

HapyLIeHne NpaBun aKkcnyatawuy;

HEmMoJsIHOe 1NN OWM604YHOE 3aNONHEHIE HACTOSLLEN CEPBUCHOI KHIKKN;

CMOMNb30BaHNe AeTasneil NpoM3BOACTBA UHbIX (hMpM 63 Cornacus npou3BoaUTeENS;

CaMOBOJIbHbIE Pa36OPKa 11 PEMOHT M3AENWs, HanM4Me NOCTOPOHHEr0 BMELLATeNbCTBA B Pe3yrbrate Me-
XaHWN4ECKOro 11 XMMIUYECKOr0 BO3AENCTBIS;

ncnonb3oBaHne n3penna He No Ha3Ha4eHuto;

NOBPEXAEHNE KOHCTPYKLMM B pe3ynbraTe BO3AENCTBUS 06CTOATENbCTB HENPEOAOaUMON CUMbl, K KO-
TOPbIM OTHOCATCA: HABOLHEHME, MOXap, NOpaXKeHWe MOJSHWEN, BbICOKOTEMMepaTypHble BO3LEVCTBNA
€CTECTBEHHOr0 NPOMCX0XAeHNA, CUNbHbIE NOPbIBLI BETPA, YparaH U UHblE 3KCTPEMasbHble NPUPOAHbIE
ABNIEHNS W CTUXUIAHBIE BEACTBNSA, CTOIKHOBEHE, aBapUsi, KaTacTpoa u Apyrue aHoManuiy TeXHOreHHOro
XapakTtepa, 60eBble WU BOEHHbIE eACTBUS W NMPOYMe 06CTOATELCTBA YPE3BbLIYANHOMO XapakTepa;

B C/ly4ae NOBPEeXIEHWUs U3JeNus B Pes3ynbrate BAUAHUA KNUMATUHECKUX (DAKTOPOB, XUMUYECKUX Be-
LLIeCTB, NPUPOLHbLIX ABMEHUNA, BbIOPOCA TBEPAbIX MEJKOAUCMEPCHbIX YacTUL, MW APYTX arpecCcUBHbIX
BELLECTB (Fpﬂ3b, Nbl1b, NECOK, KNCNOTbI, 4aCT AOPOXHOI0 NOKPbLITAA W T. )J,.), a TaKXXe Koppo3uu ot La-
pannH 1 CKON10B, BOSHUKLLUKX B NpoLecce akcniyaTaunn.

[apaHTUiAHbIA PEMOHT NMPOM3BOANTCA KOMNAHWelA, 0CYyLLeCTBMBLLEN npoaaxy nagenus unnm CCL, DoorHan,
VIMEIOLLMM CepTMCUKAT HA NPaBO BbINOHEHNA PaboT N0 CEPBUCHOMY TEXHUYECKOMY 06CYyXMUBaHUIO 060pY-
[I0BaHKS, NPON3BEAEHHOrO UM NOCTAaBMNEHHOro KoHuepHoM DoorHan. OcyLuecTBneHne pemoHTa u/unm 06-
CNY)XXMBAHUA U3JENUA UHbIMI OPraHu3aLMsMn BgYeT 3a CO60I UCKMIOYEHNE rapaHTUitHbIX 0693aTenbCTB
Npou3BOANTENS.
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7. CBUAETENBCTBO O NPUEMKE

[lBepb OTKaTHast ANs Kamep ¢ Perynupyemoil ra3oBoit CPeoit COOTBETCTBYET TPEGOBaHUAM KOHCTPYKTOPCKON
1 HOPMATUBHOM [OKYMEHTaLNN.
13menve NpoLuno KOHTPOsb Ka4ecTBa it KOMMIEKTHOCTH. V3genue npuaHaHo rofHbIM.
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KOHTpOJIb NPONaEH:
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MexayHapofHblil KoHLepH DoorHan 6narogaput
Bac 3a NPUOBPETEHNE HaLLei NPOAYKLMK.

MbI Haieemcsl, 4TO Bbl OCTAHETEChH OBOMbHbI
Ka4yeCTBOM [IAHHOIO N3[enus.

[o BONpocam NpuoBpeTeHNs, ANCTPUOLIOLN
11 TEXHNYECKOr0 06CNY)XKMBaHNS 06paLLaiiTeCh
B 0CHUCbI PErMOHANbHbIX NPEACTABUTENEN UK
LiEHTPaNbHbIA 0CHUC KOMMAHWN MO aApecy:

Poccus, 143002, MockoBckas 0611.,
r. 0nuHLOBO, C. AKYNoBO,

yn. Hoeas, a. 120, cTp. 1

Ten.: 8 495 933-24-00

an. noyta: info@doorhan.ru
www.doorhan.ru




